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ORGANIZATION CHECKLIST FOR FCSP REQUEST FOR PROPOSAL

Use the information on this checklist and in Appendices A and B to complete the Family Caregiver Support Program (FCSP) Request for Proposal (RFP).  Mail all required documents, including this checklist, to the PTRC AAA address below.

CHECKLIST

	[bookmark: Check1]|_|  Provider Name/County:
	[bookmark: Text3]     



	|_|  Amount Requested:
	[bookmark: Text4]     



|_|  Cover Letter: A cover letter must be included to state the request for Family Caregiver Support Program (FCSP) funds and how the applicant intends to raise awareness about the Family Caregiver Support Program.

RFP Package Checklist (Please complete.):

|_|  Request for Proposal Signature Page. To contain information about the agency which is applying for funding.  

|_|  Every RFP and Budget Page: Initialized by Executive Director.

|_|  FCSP Narrative Plan for Service Categories:  See instructions - Appendices A & B.	
|_|  Priority Group Methodology:  See instructions in Appendix A.

|_|   FCSP Budget Form:  Submit pages one and two of the Budget Form.

|_|  Copy of Subcontractor Contract or Purchase of Service Agreement: If applicable.


Mailing instructions:  All Community Service Organizations will complete and initial all documents, including this checklist, 

Do not include appendices when mailing RFP package.

Mail to:
PTRC AAA
Attn:  LaTonya Smith
1398 Carrollton Crossing Drive
Kernersville, NC 27284


FAMILY CAREGIVER SUPPORT PROGRAM REQUEST FOR PROPOSAL
Signature Page

	State Fiscal Year:
	     

	Organization Name:
	[bookmark: Text5]     

	Address:
	     

	Phone Number:
	     

	Executive Director:
	     

	Email:
	     

	Program Lead:
	     

	Email:
	     

	
	


GRANT RESPONSIBILITIES OF THE FUNDED AGENCY
· The agency administers Family Caregiver Support Program (FCSP) services using the FCSP funds allocated by the Piedmont Triad Regional Council Area Agency on Aging (PTRC AAA). 

· Quarterly: The agency collaborates with the PTRC AAA and attends the Regional FCSP Partners scheduled meetings (including conference calls and in-person meetings). The agency reports all partnerships, activities, and recommendations to the County Planning Committee.

· Programmatic and budget change requests are submitted in writing for review and approval with the PTRC AAA, using the FCSP Budget Revision form, which shall be dated and signed.

· The agency maintains the required consumer contributions forms and documentation as specified in the “Division of Aging and Adult Services Manual – Consumer Contributions Policy and Procedures” (February 2013).  

· The agency FCSP Coordinator attends any existing county FCSP subcommittee meetings.

· Please be advised that, prior to receiving any reimbursement for SFY 2027, attendance at an in-person Family Caregiver Support Program information session at the Piedmont Triad Regional Council is required. This session is intended to provide important program guidelines, requirements, and expectations necessary for participation.


SPECIFICATIONS OF FUNDING
· Monthly: The agency will complete all data entry in the ARMS system, keep accurate financial and programmatic records, and will accommodate other requests by the Piedmont Triad Regional Council Area Agency on Aging.  Programmatic State-mandated spending limits per client will not be exceeded (e.g. $2500 Respite Cap) as well as not exceeding more than 20% of the budget in Supplemental Services(Category V). 
· The North Carolina Family Caregiver Support Program Logo will be placed on all literature and materials funded by the FCSP in part or in whole.
· Please review RFP Instructions in Appendices A and B. 
· Please contact the Piedmont Triad Regional Council Area Agency on Aging with questions at 336.904.0300 and LaTonya Smith at lsmith@ptrc.org
· Service codes not indicated in original Request for Proposal will not be allowed to be added after original codes/budgets have been approved and awarded and entered into ARMS after July 1st of current SFY.
· Family Caregiver Support Program providers should maintain a waiting list for all respite services.



SIGNATURE AND DATE

I certify that our agency will comply with all of the rules and regulations of the National Family Caregiver Support Program. https://acl.gov/programs/support-caregivers/national-family-caregiver-support-program

												
Authorized Signature and Title						Date


	SERVICE CATEGORY NARRATIVES




Category I:  Plan for Information and Outreach about (Services Codes 811, 812 and 814)
In narrative form, explain the strategy your agency intends to use to provide informational and 
educational programming in your county.  What is the plan to conduct outreach (e.g. marketing)?






Category II.  Plan for Access to (Services Codes 821, 822, 823 and 824)	
(As a best practice, a contact log should be maintained by ALL FCSP partners, regardless of whether or not SC 822 is funded.)

Indicate the number of calls and clients your agency anticipates serving during FY2027. 


	Category Code
	Category Description
	Objective
	Anticipated Number of Calls/Clients

	822
	Information & Assistance
	Record caregiver-related calls, emails, and social media in a log that includes contact information and referral information as appropriate.
	 

	823
	Caregiver Resource Consultation
	Caregivers receiving Category IV or V services will receive an assessment addressing their individualized needs. Clients are expected to be active in the development of their Service Plan and it should be designed to best meet their needs. 
(This code has been changed from Care Management and should be used to manage clients receiving Categories IV and V services. This is not a long-term service)
	 

	824
	Develop Caregiver Emergency Preparedness Plan
	Strategizing with caregiver to plan long-term; identify backup supports and resources in the event of an acute incident or natural disaster.
	





Category III.  Action Plan for Caregiver Counseling//Support Groups/Training (Service Codes 831, 832, 833, and 835)
Agency must provide a combination of support group(s), evidence-based programs, like Powerful Tools for Caregivers, and/or educational classes, such as the use of the Trualta Caregiver Education Learning Platform.  Provide your agency’s plan to deliver a combination of these services in narrative form. Be sure to include the anticipated number of classes for evidence-based programs, education programs, and the type and frequency of support groups.  If Service Code 835 – Caregiver Training Programs is used, one offering must include disease specific education sessions, evidenced-based programs, Powerful Tools for Caregiving, Building Better Caregivers, etc. Note that Service Code 835 is for series based training sessions.
















Category IV.  Plan for Respite (Service Codes 841, 842, 843, 846, 847, and 848)
Category codes that will not be offered to caregivers should be left blank. Ensure all contracted agencies that will be providing respite services are listed in “Service Agencies” column. Agencies providing respite must coordinate with Project C.A.R.E. and serve as a liaison for Lifespan Respite.   In order to be eligible for respite care services through the FCSP, the care recipient must meet the definition of frail, as specified by the Older American’s Act.  
	Category Code
	Category Description
	Service Agencies
	Anticipated Number of Clients
	Anticipated Amount of Funding per Client

	841
	Community and Program Administration
	
	
	

	842
	In-Home Respite (Hourly)
	
	 
	 

	843
	Community Respite
(Hourly)

	 
	 
	 

	846
	Residential Facility Respite (Hourly)

	 
	 
	 

	847
	Older Relative Caregivers – day respite (Hourly)
	
	
	

	848
	Older Relative Caregivers – hourly respite 
	 
	 
	 

	
	
	
	
	



Please document any respite policies that your agency may have, including internal respite caps or one-time respite limits for caregivers as well as PROJECT C.A.R.E. coordination.  It is recommended that all vouchers have an expiration date of 60 days or less.




Category V.  Plan for Supplemental Services (Service Codes 851, 853, 854, 855, 856, 857, 859, 860, 861, and 863)
[bookmark: _Hlk199236782]For this category, the care recipient must meet the definition of frail, as specified by the Older American’s Act.  (No more than 20% of the budget can be for Supplemental Services)

Overall budget cannot exceed 20% for Category V services. Category codes that will not be offered to caregivers should be left blank. 

	Category Code
	Category Description
	Contracted Agencies/Volunteers/ Organizations/Partners to Offer Services
	Anticipated Number of Clients
	Anticipated Amount of Funding per Client

	851
	Community and Program Administration
	
	
	

	853
	Handy-man Service/Yard work
	
	
	

	854
	Assistive Technology
	 
	 
	 

	855
	Home Modifications/
Accessibility
	
	
	

	856
	Personal Emergency Response Systems
	 
	 
	 

	857
	Incontinence Supplies
	 
	 
	 

	859
	Liquid Nutritional Supplements
	 
	 
	 

	860
	Temporary Home Delivered Meals
	 
	 
	 

	861
	Legal Assistance
	 
	 
	 

	863
	Transportation
	 
	 
	 


How will your agency ensure that FCSP clients receive “temporary” funding assistance and that funds will not duplicate or supplant other existing services? Please answer in the box below.

















Priority Populations and Targeting Outreach (Reference the FCSP Program Manual, effective date July 1, 2020 Section V Service Provision, B. Priority Populations and Targeting Outreach. 

*Please explain how you intend to raise awareness about the Family Caregiver Support Program.

*Describe how the needs of those most economically and socially needy (with attention to low-income, minority individuals),according to the Older Americans Act Amendment of 2020, will be prioritized in the delivery of these services. 
*Include methodology to address meeting the service needs of each of the following service priority groups: at-risk older adults including those that are frail and at risk of residential facility placement; low-income, socially isolated, or historically underrepresented populations; Native American elders; older adults with limited English proficiency; individuals living in rural communities; and Lesbian, Gay, Bisexual, or Transgender (LGBT) older adults. *Feel free to use above exact language to be sure you are capturing this information in your methodology. Please attach additional page if needed.



	Staffing:
 	What specific staff of your agency are going to be involved in administering the Family Caregiver Support Program?  How will you ensure adequate staffing levels and program oversight?  Please answer both questions in box below.
 	

































































APPENDIX A – ADDITIONAL FCSP RFP INSTRUCTIONS 
Do not submit this page.
PRIORITY POPULATIONS AND TARGETING OUTREACH:   It is required by the Older Americans Act to give service priority to at-risk older adults including those are frail and at risk of residential facility placement; low-income, socially isolated, or historically underrepresented populations; Native American elders; older adults with limited English proficiency; individuals living in rural communities; and Lesbian, Gay, Bisexual, or Transgender (LGBT) older adults. [Older Americans Act, Reauthorization 2020; North Carolina State Aging Plan 2019-2013, Objective 3.2] 

The Family Caregiver Support Act [Older Americans Act, Title III E] further specifies that the Program give priority consideration to the following caregiver populations: 

· Persons in greatest social and economic need (with attention to low-income, minority individuals); a. Greatest economic need means the need resulting from an income at or below the federal poverty line b. Greatest social need means the need caused by non-economic factors, which include—physical and mental disabilities; language barriers; and cultural, social, or geographical isolation, including isolation caused by racial or ethnic status; that either restricts the ability of an individual to perform normal daily tasks or threatens the capacity of the individual to live independently 
AND

· Older adults providing care to individuals with developmental disabilities 
Other special populations for the FCSP include caregivers that are working outside the home and caregivers expending their own funds to pay for care recipient needs.

ELIGIBILITY Individuals eligible for FCSP services fall into the following categories: 
· Family caregivers of older adults 
· A person of any age providing unpaid care for an older adult age 60 or older, or providing care to an individual with Alzheimer’s Disease or related dementia 

· Older adults as caregivers
· A relative caregiver (not a parent), age 55 or older, living with and raising a relative child age 18 or under
· A relative or parent, 55 or older, living with and raising an adult child (age 19-59) with a disability 

Note there are special eligibility requirements for Category IV and Category V Services under the FCSP. For these categories, the care recipient must meet the definition of frail, as specified by the Older American’s Act by being either: 

1) Unable to perform at least two activities of daily living without substantial human assistance, including verbal reminders, physical cueing, or supervision. Activities of daily living are: eating, dressing, bathing, toileting, transferring into/out of bed/chair, and ambulation (walking or moving in the home without assistance). 
OR 
      2) Due to a cognitive impairment or other mental impairment or behaves in a manner that poses a        	serious health or safety hazard to the individual or to another individual.


APPENDIX A – ADDITIONAL FCSP RFP INSTRUCTIONS  - page 2
Do not submit this page.



Budget Requirements (Please submit using Family Caregiver Program Budget Forms, pages 1 and 2):

· No more than 20% of an applicant’s FCSP budget can be allocated for Category V, Supplemental Services.  The 20% cap on Category V, Supplemental Services applies to the agency’s original state fiscal year FCSP budget as well as to any FCSP budget revisions made by the agency during the state fiscal year.
· FOUR FCSP SERVICE CATEGORIES – Information (Category I), Assistance with Access (Category II), Caregiver Counseling/Support Groups/Training (Category III), and Respite Care (Category IV), should be provided in each county. 
· Respite Care Cap - $2,500 per client per instruction in Administrative Letter No. DAAS 12-07 (this includes Project C.A.R.E.).
· Respite Care must be verified with the Project C.A.R.E program to ensure the $2500 Respite Care Cap is not exceeded.
· Please include staff name, position, and any benefit expenses (FICA, insurance, retirement), using “Staff” lines and note part-time or full-time on the Budget Form.
· Unit rates are needed for unit-based services; please indicate number of clients estimated to be served.  **Note: Without a unit rate or client numbers, the FCSP Budget cannot be processed.
· If outside service agencies are used and listed under Category IV Plan for Respite on the RFP, either as a Subcontractor or for a Purchase of Service, please include their names and descriptions on the Family Caregiver Support Program Budget Form.  ** If using either a Subcontractor or Purchase of Service agency, please send a copy of the contract or POS agreement with the submitted RFP along with a copy of the agency’s current In-home Aide license.





APPENDIX B – SERVICE CATEGORIES AND CODES 
Do not submit this page.



	Category I Information
	811
	Community and Program Planning, Development, and Administration
	814
	Program Promotion (e.g. Public Service Announcements, Advertisements, Printing, Distribution of Marketing Materials)
Public Information (e.g. Printing and Distribution of Publications, Radio, Television, and Newspaper Stories)

	
	812
	Informational/Educational Programs, Organization, Participation in Community Events
	
	

	Category II Assistance with Access
	821
	Community and Program Planning, Development, and Administration
	824
	Develop caregiver emergency preparedness plan

	
	822
	Information and Assistance
(Unregistered)
	
	

	
	823
	Caregiver Resource Consultation (Recently Changed from Care Management)
	
	

	
	
	
	
	

	Category III Counseling, Training, and Support Groups
	831
	Community and Program Planning, Development, Organization, and Administration
	835
	Caregiver Training Programs (e.g. Powerful Tools for Caregivers, Trualta Education Programs, Other Evidence Based Programs)

	
	832
	Caregiver Counseling (e.g. End of Life and Grief)
	
	

	
	833
	Support Groups (e.g. Caregiver, Spouse, Peer, Disease Specific, and Grief)
	
	

	Category IV Respite
($2500 Cap per Person)
	841
	Community and Program Administration (e.g. Contract Negotiation, Reporting, Reimbursement, Accounting, and Monitoring)
	846
	Residential Facility Respite (e.g. Nursing Home or Assisted Living Facility) (Hourly)

	
	842
	In-Home Respite (e.g. Personal Care, Homemaker Assistance, and Home Chore) (Hourly)
	847
	Grandparent Raising Grandchildren / Older Relative Caregiver – Day Respite (Hourly)

	
	843
	Community Respite (e.g. Adult Day Center or Group Respite Center) (Hourly)
	848
	Grandparent Raising Grandchildren / Older Relative Caregiver - Hourly Respite

	Category V Supplemen-tal Services
(No more than 20% of Budget)
	851
	Community and Program Administration (e.g. Contract Negotiation, Reporting, Reimbursement, Accounting, and Monitoring)
	
857

	
Incontinence Supplies


	
	
	
	859
	Liquid Nutrition Supplements 

	
	853
	Handy-man Service or Yard Work
	
	

	
	854
	Medical Equipment and Assistive Technology Devices/Services (Not Covered by Insurance)
	860
	Home Delivered Meals (Temporary)

	
	855
	Home Modifications/Accessibility (e.g Grab Bars or Ramps)
	861
	Legal Assistance

	
	856
	Personal Emergency Response Alarm System(installation only)
	863
	Transportation
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