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DAAS ADMINISTRATIVE LETTER NO: 24-01
TO: 	Area Agency on Aging Directors 
FROM:	Joyce Massey-Smith, Director
DATE:	February 16, 2024
SUBJECT:	State Fiscal Recovery Fund (SFRF) Housing and Home Improvement –
“Choosing Home”
The American Rescue Plan Act (ARPA) was enacted on March 11, 2021, to address the impact of COVID-19 on the economy, public health, state/local governments, individuals, and businesses. It provided $5.4 billion to North Carolina in State Fiscal Recovery Funds (SFRF) to lay the foundation for a strong and equitable recovery.  The NC Pandemic Recovery Office (NCPRO) is responsible for overseeing and monitoring the use of the SFRF as well as reporting to the U.S. Treasury on behalf of state agencies.  

Under Session Law 2021-180, Section 9A.4, the N.C. General Assembly appropriated fifteen million dollars ($15,000,000) in nonrecurring funds to the Department of Health and Human Services, Division of Aging and Adult Services, for rapid rehousing services to assist individuals and families at risk of homelessness due to the COVID-19 public health emergency.  The funds may be used to provide financial assistance to eligible individuals and families and cover the cost of acute needs for securing housing to prevent homelessness or for home improvements and home repairs that allow vulnerable seniors aged 60 and older to remain in home-based living arrangements rather than congregate care settings.

Of the fifteen million dollars allocated in Session Law 2021-180, DHHS directed $5,471,247 to the N.C. Office of Recovery and Resiliency to operate the Back@Home Balance of State rehousing program.  Of the remaining funds, DAAS has budgeted $3,837,939 for the SFRF Rapid Rehousing project to be administered by the Emergency Solutions Grant office within DAAS and $3,837,939 for the Housing and Home Improvement project to be administered by NC Area Agencies on Aging.  Per legislative restrictions, $852,875 (10%) has been budgeted for overall administration of each component. 

[bookmark: _Hlk159000370][bookmark: _GoBack]This administrative letter focuses on the SFRF funds that will be administered by NC Area Agencies on Aging (AAAs) to support the housing needs of vulnerable older adults aged 60 and over.  AAAs that plan to participate shall submit an application for funding (see Attachment A) by March 18, 2024.  It is anticipated that Notification of Grant Awards will be issued by May 2024.  Awards to participating AAAs will be based on the Intrastate Funding Formula (IFF), and there will be no local match requirement.  Funds allocated under the State Fiscal Recovery Fund Housing and Home Improvement (SFRF HHI) program may be used to provide services between the date of contract execution and December 31, 2026.

SFRF funds will not be included in the county planning process required for certain funding administered by NC Area Agencies on Aging.  However, DAAS strongly encourages communication about SFRF funds among AAAs, local providers, and their county planning committees.  An additional difference from other Housing and Home Improvement funding administered by AAAs is that there will be no requirement for the solicitation of consumer contributions under the SFRF HHI program.

AAAs may administer and implement this program in-house or may subcontract SFRF HHI funding.  Subcontracts must incorporate the requirements of this administrative letter as appropriate.  The bid specifications for each procurement process should detail the types of repairs, improvements, related costs, or financial assistance payments allowed under the program, including spending limits and documentation required.  The AAA may choose to focus on one or more allowable program priorities.  Area Plan priorities and priorities identified for other community needs should guide these decisions.

Expenditures will be tracked and reported separately using new ARMS codes for SFRF Housing and Home Improvement services as detailed below and in Attachment B.  Additional service outcome tracking will be collected using Excel tracking spreadsheets.

Eligible older adults and their families may receive up to $20,000 in SFRF HHI services across all categories of allowable expenditures identified in Attachment B.

To assure appropriate use of funding as intended by Congress and address the continued impact of COVID-19 on disproportionally impacted households (those with low or moderate incomes or experiencing unemployment who qualify for Medicaid, TANF, or other specified federal benefits), AAAs are expected to partner with and accept applications for services from local Departments of Social Services (DSS) and local Community Action Agencies (CAA), in addition to applications taken directly or through funded service providers.  

AAAs and subcontracted providers will follow service standards for Housing and Home Improvement funded by the Home and Community Care Block Grant, except as follows:
· Eligible older adults and their families do not have to live in counties funded for HCCBG HHI.
· No waiver requests or approvals will be allowed to modify the SFRF allowable expenditures as outlined in Attachment B.
· Certain prohibited activities under the HCCBG HHI program, i.e., rent, utility bills, security deposits, and taxes, are allowable under SFRF HHI as outlined in Attachment B.
· The 20% cap on HCCBG expenditures for basic household furnishings and home appliances is not applicable to SFRF HHI services.
· As noted above, there is no requirement to solicit consumer contributions for SFRF HHI.
Tracking and Reporting Requirements 
SFRF clients will be registered in ARMS using the DAAS-101 Client Registration Form.  Providers will enter the same client information required for Housing and Home Improvement Services funded by the Home and Community Care Block Grant. 

[bookmark: _Hlk159009306][bookmark: _Hlk159008881]Data collected through ARMS will be made available through a series of standard reports.  Although additional data will be available, Key Performance Indicators for the project will include (1) number of households assisted through payments, repairs, and home improvements and (2) number of payments, repairs, or improvements provided.  Both measures will be disaggregated by gender, age, household size, functional status/risk level, race/ethnicity, language preference, income above or at/below Federal Poverty Level, region, county, and provider.  Certain outcome measures, e.g., households prevented from experiencing out-of-home placement or loss of housing, will be collected through the use of Excel tracking spreadsheets.
ARMS Service Codes for Tracking Allocations and Expenditures
SFRF HHI allocations in ARMS will use the following service codes for reporting non-unit reimbursement requests on a monthly basis.  See Attachment B for more information about allowable expenditures under each service code.  Eligible older adults may receive up to $20,000 in SFRF HHI services across all categories of allowable expenditures, but see Att. B for any limitations indicated for specific expenditure categories.  
	SERVICE CODE
	TITLE
	DESCRIPTION
	MAX

	[bookmark: _Hlk159085731]640
	SFRF Housing and Home Improvement
	Home improvements and repairs necessary for eligible older adults aged 60 and older to remain in their homes.
	Months: 12 
Units: n/a


	650
	SFRF Housing and Home Improvement Financial Assistance
	Financial assistance to eligible individuals aged 60 and over and their families to cover the cost of acute needs.
	Months: see Att. B 
Units: n/a 


	660
	SFRF Housing and Home Improvement Non-Client Expenses
	Staffing costs and mileage for direct service providers related to the provision of SFRF HHI services
	Months: n/a     
Units: n/a




The following Site-Route-Worker (S/R/W) codes will be used to report types of SFRF HHI assistance provided by client.  Although the S/R/W codes outlined below for SFRF HHI are different from the SRW codes for HCCBG HHI, the reporting requirements are the same.
	SRW Code
	Type of Assistance
	Service Title

	641
	Security enhancements
	SFRF Housing and Home Improvement

	642
	Minor home repairs
	

	643
	Mobility and accessibility improvements
	

	644
	Basic household furnishings and home appliance repair, replacement, or purchase
	

	645
	Major repairs and improvements
	

	651
	Security deposit
	SFRF Housing and Home Improvement Financial Assistance

	652
	Rent/mortgage arrears
	

	653
	Utility arrears/assistance
	

	654
	Utility deposit/reconnection fee
	

	655
	Landlord incentives
	

	656
	Pet deposit
	

	657
	Hotel/motel
	

	658
	Property tax
	

	659
	Transportation
	

	661
	Staffing – direct service providers
	SFRF Housing and Home Improvement Non-Client Expenses

	662
	Mileage – direct service providers
	



Should you have any questions or need additional guidance regarding the contents of this letter, please contact me at Joyce.Massey-smith@dhhs.nc.gov or 919-855-3401.
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