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DIRECTORY OF PTRC AAA’S AGING PARTNER NETWORK 
 

PTRC AREA AGENCY ON AGING STAFF 
 

ADRIENNE CALHOUN, DIRECTOR 
EBONI LEWIS, ASSISTANT DIRECTOR 

 
ADRIENE CARMICHAEL, LONG-TERM CARE OMBUDSMAN CHRISTINA PEOPLES, HEALTH PROMOTION COORDINATOR 
BOB CLEVELAND, AGING PROGRAM PLANNER GWEN SHIELDS, AGING SYSTEMS SPECIALIST 
JOE DZUGAN, AGING SYSTEMS COORDINATOR LATONYA SMITH, FAMILY CAREGIVER SUPPORT SPECIALIST 
SUSAN FERRIOLA, AGING MIS SPECIALIST STEPHANIE WALLACE, LONG-TERM CARE OMBUDSMAN 
BETH JOHNSON, LONG-TERM CARE OMBUDSMAN LUNA WILLIAMS, AGING PROGRAM PLANNER 
VANESSA MCCALL, ACCOUNTANT SONYA WILLIAMS, LONG-TERM CARE OMBUDSMAN 
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1398 CARROLLTON CROSSING DRIVE 
KERNERSVILLE, NC 27284 

336.904.0300 | FAX 336.904.0302 

  
ALAMANCE COUNTY 

 

AGENCY 
EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR PTRC AAA FUNDED SERVICES  

First Contact: 
Alamance ElderCare, Inc. 
210 E. Elm Street, Suite D 
PO Box 1409 
Graham, NC 27253 
Phone: (336) 223-8099 
Fax:  (336) 223-8750 
Email: b.clayton@alamanceeldercare.com 
Web Page: www.alamanceeldercare.com 

 
Barbara Clayton 
Program Director 
 

 
  Family Caregiver Support Program     

Information & Options Counseling 
   

   
   
Alamance County Meals on Wheels 
411 W Fifth Street 
Burlington, NC 27215 
Phone: (336) 228-8815 
Fax: (336) 228-8816 
Email: amanda@alamancemow.org 

Amanda Bartolomeo  
Executive Director 
 

Home Delivered Meals 
Congregate Nutrition  
 

   
Alamance County Transportation Authority (ACTA) 
128 Electric Avenue 
PO Box 2746 
Burlington, NC 27217-2746 
Phone: (336) 222-0565 
Fax: (336) 222-6029 
Email: exec@acta-nc.com  

Peter Murphy 
Director 
 

General Transportation 
Medical Transportation 

   
Friendship Adult Day Services, Inc. 
424 Rudd Street, Ste. 101 
Burlington, NC 27217 
Phone: (336) 222-7797 
Fax: (336) 222-9595 
Email: lindavaughn@friendshipadultday.org 

Linda Vaughn  
Executive Director 
 

Adult Day Care 
 

   
HomeCare Providers 
1225 Huffman Mill Road, Suite 102 
Burlington, NC 27216 
Phone: (336) 538-8557 
Fax: (336) 538-8634 
Email: michelle.white@conehealth.com  

Michelle White 
Director Home & Transitional 
Care 
 

In-Home Aide I, II, III 

 
 
 
 
 

  

mailto:sferriola@ptrc.org
http://www.alamanceeldercare.com/
mailto:amanda@alamancemow.org
mailto:exec@acta-nc.com
mailto:lindavaughn@friendshipadultday.org
mailto:michelle.white@conehealth.com
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AGENCY 
EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR PTRC AAA FUNDED SERVICES  

John Robert Kernodle Senior Center 
Burlington Senior Adult Leisure Services 
1535 S. Mebane Street, PO Box 1358 
Burlington, NC 27215 
Phone: (336) 222-5135 
Fax: (336) 513-5468 
Email: bhargrave@burlingtonnc.gov 

Brittany Hargrave  
Senior Center Director 

Senior Center General Purpose 
Operation Fan Heat Relief 
 

   
Legal Aid of NC – Greensboro 
122 N. Elm Street, Suite 700 
Greensboro, NC 27401 
Phone: (366) 272-0148 
Senior Legal Helpline 
Toll-Free: 1-877-579-7562 
Email:  jenniferw@legalaidnc.org  
 

Jennifer Worley 
Supervising Attorney 
Senior Law Project 

Legal Services  

Alamance County Cooperative Extension 
209 N. Graham Hopedale Road, Suite C 
Burlington, NC 27217 
Phone: (336) 570-6740 
Email: Elisa_phillips@ncsu.edu 
Web Page: https://alamance.ces.ncsu.edu/  

Elisa Phillips  
Family Consumer Science Agent 

Not A Funded Service Provider 

   
Alamance County Dept. of Social Services 
319 N Graham-Hopedale Street, Suite C 
PO Box 3406 
Burlington, NC 27217 
Phone: (336) 570-6532 
Fax: (336) 570-6771 
Email: adrian.daye@alamance-nc.com 
           scott.hunsaker@alamance-nc.com  

Adrian Daye  
Director 
 
Scott Hunsaker 
Adult Services Supervisor 

Not A Funded Service Provider 

   
Alamance County Veterans Services 
102 North Maple Street  
Graham, NC  27253 
Phone: (336) 570-6763 
Fax: (336) 513-5573 
Email: tammy.crawford@alamance-nc.com 

Tammy Crawford 
Director 

Not a Funded Service Provider 
 

   
Piedmont Health SeniorCare (PACE) 
1214 Vaughn Road 
Burlington, NC 27215 
Phone: (336) 532-0000 
Fax: (336) 532-0001 
Email:  sumpterj@piedmonthealth.org 

Jeffry Sumpter                
Executive Director 
 
Tracy Belles 
Enrollment Specialist 
bellest@piedmonthealth.org 

Not a Funded Service Provider 
 
 

 

mailto:sferriola@ptrc.org
mailto:jenniferw@legalaidnc.org
mailto:Elisa_phillips@ncsu.edu
https://alamance.ces.ncsu.edu/
mailto:adrian.daye@alamance-nc.com
mailto:scott.hunsaker@alamance-nc.com
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mailto:bellest@piedmonthealth.org
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CASWELL COUNTY 
 

AGENCY 
EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR PTRC AAA FUNDED SERVICES  

   
First Contact: 
Caswell County Senior Services 
Caswell County Senior Center 
649 Firetower Road 
PO Box 1405  
Yanceyville, NC 27379 
Phone: (336) 694-7447 
Fax: (336) 694-4857 
Email: jeveridge@caswellcountync.gov 
Web Page: www.caswellcountync.gov 
 

 
Jeannine Everidge,  
Executive Director 
 

 
Congregate Nutrition 
Family Caregiver Support Program  
Home Delivered Meals 
Operation Fan Heat Relief 
Senior Center General Purpose 
 

 
Caswell County Area Transportation 
206 County Park Road 
Yanceyville, NC 27379 
Phone: (336) 694-1424 
Email:  spaschall@caswellcountync.gov  

 
Skylar Pascall 
Transportation Director 

 
Medical Transportation 

   
Legal Aid of NC – Greensboro 
122 N. Elm Street, Suite 700 
Greensboro, NC 27401 
Phone: (366) 272-0148 
Senior Legal Helpline 
Toll-Free: 1-877-579-7562 
Email:  jenniferw@legalaidnc.org  
 

Jennifer Worley 
Supervising Attorney 
Senior Law Project 

Legal Services  

Caswell County Dept. of Social Services 
175 E. Church Street 
PO Box 1538 
Yanceyville, NC 27379 
Phone: (336) 694-4141 
Fax: (336) 694-1816 
Email: mwaddell@caswellcountync.gov 
          jhernderson@caswellcountync.gov 

Michelle Waddell,  
Director 
 
Jasmine Henderson 
Adult Services Supervisor 

Not A Funded Service Provider 

   
Piedmont Health SeniorCare (PACE) 
1214 Vaughn Road 
Burlington, NC 27215 
Phone: (336) 532-0000 
Fax: (336) 532-0001 
Email:  sumpterj@piedmonthealth.org 

Jeffry Sumpter                
Executive Director 
 
Tracy Belles 
Enrollment Specialist 
bellest@piedmonthealth.org 

Not a Funded Service Provider 
 

   
   

mailto:sferriola@ptrc.org
mailto:jeveridge@caswellcountync.gov
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AGENCY 
EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR PTRC AAA FUNDED SERVICES  

Veterans Service Office 
Caswell County Senior Services Offices 
Yanceyville, NC  27379 
Phone: (919)-664-1160 
Fax: (919)-664-1161 
Email:  wanda.j.jones@milvetsnc.gov  

Wanda Jones, 
Veterans Service Officer 

Not a Funded Service Provider 
 

  
 

mailto:sferriola@ptrc.org
mailto:wanda.j.jones@milvetsnc.gov
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DAVIDSON COUNTY 
 

AGENCY 
EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR PTRC AAA FUNDED SERVICES  

First Contact: 
Davidson County Department of Senior 
Services 
555-B West Center Street Ext. 
Lexington, NC 27295 
Phone: (336) 242-2290 
Fax: (336) 236-3016 
Email: Thessia.everhart@davidsoncountync.gov 
Web Page: www.co.davidson.nc.us 
 

Lexington Senior Center 
555-B West Center Street Ext. 
Lexington, NC 27295 
Phone: (336) 242-2290 
Fax: (336) 236-3016 
 
Thomasville Senior Center 
211 W. Colonial Drive 
Thomasville, NC 27360 
Phone: (336) 242-2290 
Fax: (336) 472-5634 

 
Thessia Everhart-Roberts  
Executive Director   
(336) 242-2946 
 
 
 
 
 
 
Christie Smith  
Senior Center Manager 
christie.smith@davidsoncountync.gov 
 
 
 
Katherine Sprayberry 
Senior Center Manager 
Katherine.sprayberry@davidsoncountync.gov 
 

 
Congregate Nutrition 
General Transportation 
Home Delivered Meals 
In-Home Aide I, II, III 
In-Home Respite II, III 
Medical Transportation 
Operation Fan Heat Relief  
Senior Center General Purpose 
Senior Center Operations 
 

 
The Life Center of Davidson County 
601 W. Center Street 
Lexington, NC 27292 
Phone: (336) 249-2155 
Fax: (336) 249-2374 
Email: brummage@lifecenterdavidson.com 
 

 
Beth Rummage  
Executive Director 
 

 
Adult Day Health 
Adult Day Care 
Family Caregiver Support Program 

Legal Aid of NC – Greensboro 
122 N. Elm Street, Suite 700 
Greensboro, NC 27401 
Phone: (366) 272-0148 
Senior Legal Helpline 
Toll-Free: 1-877-579-7562 
Email:  jenniferw@legalaidnc.org  
 

Jennifer Worley 
Supervising Attorney 
Senior Law Project 

Legal Services  

Davidson County Dept. of Social Services 
PO Box 788 
Lexington, NC 27293-1067 
Phone: (336) 242-2500 
Fax: (336) 249-7588 
Email: trish.baker@davidsoncountync.gov 

Trish Baker 
Director 
 
Melissa Hill 
Deputy Director 
 
 

Not A Funded Service Provider 

mailto:sferriola@ptrc.org
mailto:Thessia.everhart@davidsoncountync.gov
mailto:christie.smith@davidsoncountync.gov
mailto:Katherine.sprayberry@davidsoncountync.gov
mailto:brummage@lifecenterdavidson.com
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mailto:trish.baker@davidsoncountync.gov
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AGENCY 
EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR PTRC AAA FUNDED SERVICES  

Davidson County Veterans Service Office 
913 Greensboro St. Suite 101 
Lexington, NC  27292 
Phone: (336) 242-2037 
Fax: (336) 242-2972 
Email:  ricky.johnson@DavidsonCountyNC.gov 

Rick Johnson 
Veterans Service Officer 

Not a Funded Service Provider 
 

 
Solutions for Independence 
Center for Independent Living 
7744 North Point Blvd. 
Winston-Salem, NC 27106  
Phone: (336) 7677060 
Fax: (336) 760-7240 
Email: mark@sicilnc.org 

 
Mark Steele 
Executive Director 
 
 

 
Not a Funded Service Provider 

   
   

 
 

mailto:sferriola@ptrc.org
mailto:ricky.johnson@DavidsonCountyNC.gov
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DAVIE COUNTY 
 

AGENCY 
EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR PTRC AAA FUNDED SERVICES  

First Contact: 
Davie County Aging and Adult Services 
278 Meroney Street 
Mocksville, NC 27028-2012 
Phone: (336) 753-6230 
Fax: (336) 753-1087 
Email: bharpe@daviecountync.gov  
Website:  www.daviecountync.gov 
 

Davie County Health Department 
154 Government Center Drive 
Mocksville, NC 27028-2012 
Phone: (336) 753-6750 
Email:  swright@daviecountync.gov  
 

 
Brent Harpe,  
Manager 
 
 
 
 
 
 
Suzanne Wright,  
Health and Human Services Director 

 
Congregate Nutrition 
Family Caregiver Support Program 
Home Delivered Meals 
Information & Options Counseling 
In-Home Aide I, II, III 
Operation Fan Heat Relief 
Senior Center General Purpose 
 

 
Yadkin Valley Economic Development District, Inc. 
(YVEDDI) 
533 N. Carolina Avenue, Highway 601N 
PO Box 309 
Boonville, NC 27011-7943 
Phone: (336) 367-7251 
Fax: (336) 367-3637 or 367-4842 
Email:  kpayne@yveddi.com 
Email:  lmoney@yveddi.com  
Web Page: www.yveddi.com  

 
Kathy Payne,  
Executive Director 
 
Lisa Money,  
Senior Program Director 
 

 
General Transportation 
Medical Transportation 

   
Legal Aid of NC – Greensboro 
122 N. Elm Street, Suite 700 
Greensboro, NC 27401 
Phone: (366) 272-0148 
Senior Legal Helpline 
Toll-Free: 1-877-579-7562 
Email:  jenniferw@legalaidnc.org  

 
Jennifer Worley 
Supervising Attorney 
Senior Law Project 

 
Legal Services  

   
Davie County Cooperative Extension 
692 Wilkesboro Street, Suite 100 
Mocksville, NC 27028 
Phone: (336) 753-6100 
Fax: (336) 751-1184 
Email: colleen_church@ncsu.edu  

Colleen Church, County Extension 
Director and Extension Agent 

Not a Funded Service Provider 

 
 
 

  

mailto:sferriola@ptrc.org
mailto:bharpe@daviecountync.gov
http://www.daviecountync.gov/
mailto:swright@daviecountync.gov
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AGENCY 
EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR PTRC AAA FUNDED SERVICES  

 
Davie County Health & Human Services 
228 Hospital Street 
Mocksville, NC 27028 
Phone: (336) 753-6250 
Email:  cramroop@daviecountync.gov  

Suzanne Wright,  
Director 
 
Crista Ramroop, 
Adult Protective Services Supervisor 

Not a Funded Service Provider 

 
Davie County Veterans Service 
277 Meroney Street 
Mocksville, NC 27028 
Phone: (336) 753-6225 
Email: mtomlin@daviecountync.gov  

 
Meagan Tomlin, 
Veterans Service Officer 
 

 
Not a Funded Service Provider 

   
Solutions for Independence 
Center for Independent Living 
7744 North Point Blvd. 
Winston-Salem, NC 27106  
Phone: (336) 767-7060 
Fax: (336) 760-7240 
Email:  mark@sicilnc.org  
 

Mark Steele,  
Executive Director 
 
 

Not a Funded Service Provider 

  
 

mailto:sferriola@ptrc.org
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FORSYTH COUNTY 
 

AGENCY 
EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR PTRC AAA FUNDED SERVICES  

   
First Contact: 
Senior Services, Inc. 
2895 Shorefair Drive 
Winston-Salem, NC 27105 
Phone: (336) 725-0907 
Fax: (336) 724-2010 
Email: lcovington@seniorservicesinc.org  
Web Page: www.seniorservicesinc.org  

Lee Covington 
President & CEO 
 
Kristen Perry 
Chief Operating Officer 
kperry@seniorservicesinc.org 
 
Sandra Rinaldi 
Vice President of Aging Resources 
srinaldi@seniorservicesinc.org  
 

Adult Day Care 
Adult Day Health 
Congregate Nutrition 
Family Caregiver Support Program 
Home Delivered Meals 
Information & Options Counseling 
In-Home Aide II, III 
In-Home Respite II, III 
 

   
Financial Pathways of the Piedmont 
7820 Northpoint Road, Suite 100 
Winston-Salem, NC 27106-3116 
Phone: (336) 773-0286 
Fax: (336) 896-0481 
Email: Phyllis@financialpaths.org  

Phyllis Caldwell-George 
President/CEO 
 
 

Information & Options Counseling 

   
Forsyth County Dept. of Social Services 
741 Highland Avenue 
PO Box 999 
Winston-Salem, NC 27102-4206 
Phone: (336) 703-3639 
Fax: (336) 727-2782 
Email: hallwr@forsyth.cc  

Christine Dowdell 
Director 
 
Richard ‘Rick’ Hall 
Adult Division Director 
 
 

In-Home Aide I, III 
Operation Fan Heat Relief 
 

   
Legal Aid of NC – Greensboro 
122 N. Elm Street, Suite 700 
Greensboro, NC 27401 
Phone: (366) 272-0148 
Senior Legal Helpline 
Toll-Free: 1-877-579-7562 
Email:  jenniferw@legalaidnc.org  
 

Jennifer Worley 
Supervising Attorney 
Senior Law Project 

Legal Services  

The Shepherd’s Center of Kernersville 
636 Gralin Street 
PO Box 2044 
Kernersville, NC 27284 
Phone: (336) 996-6696 
Fax: (336) 996-7064 
Email: lynne@shepctrkville.com 
 

Asheley Cooper 
Executive Director 
 
 
 
 
 
 

Senior Center General Purpose 
Senior Center Operations 
 

mailto:sferriola@ptrc.org
mailto:lcovington@seniorservicesinc.org
http://www.seniorservicesinc.org/
mailto:kperry@seniorservicesinc.org
mailto:srinaldi@seniorservicesinc.org
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mailto:lynne@shepctrkville.com
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AGENCY 
EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR PTRC AAA FUNDED SERVICES  

Senior Enrichment Center 
         636 Gralin Street 

Kernersville, NC 27284 
Phone: (336) 992-0591 
Email:  seniorcenter@triad.rr.com 

Lisa Miller  
Senior Center Director                     
 

   
The Shepherd’s Center of Greater Winston-Salem 
1700 Ebert Street 
Winston-Salem, NC 27103 
Phone: (336) 748-0217 
Fax: (336) 724-6545 
Email: smatthews@shepherdscenter.org  
Web Page: www.shepherdscenter.org  
 

 Sam Matthews  
 Executive Director 
 
 Kristin Larson  
 Senior Center Director 
 klarson@shepherdscenter.org 

 

Senior Center General Purpose 
Senior Center Operations 
 

Trans-AID of Forsyth County 
Winston-Salem Transportation Authority (WSTA) 
1060 North Trade Street, 27101 
PO Box 2511 
Winston-Salem, NC 27102-2511 
Phone: (336)-727-2000 
Email:  jackie.settle@ratpdev.com  
Web Page:  www.wstransit.com 
 

  Bruce Adams 
  General Manager 
 
  Jackie Settle  
  Customer Service Manager 
 

Medical Transportation 
General Transportation 

Solutions for Independence 
Center for Independent Living 
7744 North Point Blvd. 
Winston-Salem, NC 27106  
Phone: (336) 767-7060 
Fax: (336) 760-7240 
Email:  mark@sicilnc.org  
 

  Mark Steele  
  Executive Director 
 
 

Not a Funded Service Provider 

Support Systems of Forsyth County 
1922 S. Martin Luther King Drive, Suite 40 
Winston-Salem, NC 27107 
Phone: (336) 695-3648 
Email: ssfcinc@gmail.com  
 

Courtney James 
Director 

Medical Transportation 
General Transportation 

Veterans Service Office, Clemmons District 
3802 Clemmons Road, Suite C 
Clemmons, NC 27012 
Phone: (336) 664-1000 
Fax: (336) 664-1001 
Email: Barry.west@milvets.nc.gov  
Email: Nancy.luckey@milvets.nc.gov  

Barry West  
Veterans Service Officer 
 
Nancy Luckey, 
Veterans Service Officer 

Not a Funded Service Provider 
 

  
 

mailto:sferriola@ptrc.org
mailto:seniorcenter@triad.rr.com
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http://www.wstransit.com/
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GUILFORD COUNTY 
 

AGENCY 
EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR PTRC AAA FUNDED SERVICES 

First Contact: 
Senior Resources of Guilford – GSO Office 
The Evergreens Lifestyle Center  
1401 Benjamin Pwky., GSO, 27408 
PO Box 21993 
Greensboro, NC 27420 
Phone: (336) 373-4816 
Senior Line: (336) 333-6981 
Fax: (336) 373-4922 
Email: director@senior-resources-guilford.org 
Web Page: www.senior-resources-guilford.org 
 

 
Ellen D. Whitlock,  
Executive Director 
 
 
 

 
Family Caregiver Support Program 
Home Delivered Meals 
Information & Options Counseling 
Senior Center General Purpose 
Senior Center Operations 
Congregate Nutrition 
Operation Fan Heat Relief 
 

Senior Resources of Guilford – High 
Point Office 
921 Eastchester Drive 
Suite 1230 
High Point, NC  27262 
Phone (336) 883-3586 
Senior Line: (336) 884-6981 
Fax: (336) 883-3179 

  
 
 

   
Guilford County Department of Health and 
Human Services 
1203 Maple Street 
PO Box 3388  
Greensboro, NC 27402 
Phone: (336) 641-3380 
Fax: (336) 333-6868 
Email:  sbarlow@guilfordcountync.gov  
 

Sharon Barlow,  
Director 
 
 
 

Adult Day Care 
Adult Day Health 
In-Home I, II, III 

   
Guilford County Department of Transportation 
1203 Maple Street 
Greensboro, NC 27405 
Phone: (336) 641-4848 
Fax: (336) 272-4446 
Email: Izimmer@guilfordcountync.gov 

Irma Zimmerman 
Transportation Supervisor 
Phone: (336) 641-3094 
 

General Transportation 

 
Legal Aid of NC – Greensboro 
122 N. Elm Street, Suite 700 
Greensboro, NC 27401 
Phone: (366) 272-0148 
Senior Legal Helpline 
Toll-Free: 1-877-579-7562 
Email:  jenniferw@legalaidnc.org  
 

 
Jennifer Worley 
Supervising Attorney 
Senior Law Project 

 
Legal Services  

mailto:sferriola@ptrc.org
mailto:director@senior-resources-guilford.org
http://www.senior-resources-guilford.org/
mailto:sbarlow@guilfordcountync.gov
mailto:jenniferw@legalaidnc.org
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AGENCY 
EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR PTRC AAA FUNDED SERVICES 

 
Mabel Smith Active Adult Center 
2401 Fairview Street 
Greensboro, NC 27405 
Phone: (336) 373-7564 
Email:  Jennifer.matkins@greensboro-nc.gov 

 
Jennie Matkins, 
Senior Center Director 
 
 

 
Senior Center General Purpose 
 

   
Roy B. Culler Center 
921 Eastchester Dr., Suite 1230 
High Point, NC 27262 
Phone: (336) 883-3585 
Fax: (336) 883-3281 
Email: Christie.shine@highpointnc.gov 
 

Christie Shine, 
Senior Center Director 
 
 

Senior Center General Purpose 
 

Trotter Active Adult Center 
3906 Betula Street 
Greensboro, NC 27407 
Telephone: 336-373-2927 
Email: Mark.hayes@greensboro-nc.gov 
 

Mark Hayes, 
Center Director 

Senior Center General Purpose 
 

Well•Spring Solutions 
4100 Wellspring Drive,  
Greensboro, NC 27410 
Phone: (336) 545-5377 
Fax: (336) 282-3020 
Email: jkolada@well-spring.org  
Email: acarter@well-spring.org 

Anita Brock-Carter,  
Executive Director of Memory Care 
Services 
 
Jodi Kolada, 
Director of Caregiver Outreach 

Family Caregiver Support Program 
Group Respite 
 

   
Emmanuel Senior Enrichment Center 
1401 Heathcliff Road 
High Point, NC 27262 
Phone: (336) 882-6613 
Fax: (336) 882-5824 
Email: adultdaycare@northstate.net 

Kimberly Miller-Mcdowell, 
Executive Director 

Not a Funded Service Provider 

   
Guilford County Veterans Service Office 

High Point Office: 
325 E. Russell Avenue, Room 145 
High Point, NC  27260 
Phone:  (336) 641-2627 
Email:  rshelley@guilfordcountync.gov   

 
Greensboro Office:  
1203 Maple Street 
Greensboro, NC  27402 
Phone: (336) 641-2957 
Fax: (336) 294-1230 

 
Robert Shelley, 
Veterans Service Officer 

Not a Funded Service Provider 

   
PACE of the Triad 
1471 E. Cone Blvd. 
Greensboro, NC  27405 
Phone:  (336) 550-4040 
Email:  Ursula.robinson@pacetriad.org 

Ursula Robinson,  
Director 

Not a Funded Service Provider 

 

mailto:sferriola@ptrc.org
mailto:Jennifer.matkins@greensboro-nc.gov
mailto:Christie.shine@highpointnc.gov
mailto:Mark.hayes@greensboro-nc.gov
mailto:jkolada@well-spring.org
mailto:adultdaycare@northstate.net
mailto:rshelley@guilfordcountync.gov
mailto:Ursula.robinson@pacetriad.org
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MONTGOMERY COUNTY 
 

AGENCY 
EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR SERVICES 

First Contact: 
Montgomery County Dept. of Social Services 
102 East Spring 
PO Drawer N 
Troy, NC 27371 
Phone: (910) 576-6531 
Fax: (910) 572-5016 
Email: Kris.hernandez@montgomerycountync.com 

 
Kris Hernandez, Director 

 
Congregate Nutrition  
General Transportation 
Home Delivered Meals 
In-Home Level I 
In-Home Level II 
In-Home Level III 

   
Legal Aid of NC – Greensboro 
122 N. Elm Street, Suite 700 
Greensboro, NC 27401 
Phone: (366) 272-0148 
Senior Legal Helpline 
Toll-Free: 1-877-579-7562 
Email:  jenniferw@legalaidnc.org  
 

Jennifer Worley 
Supervising Attorney 
Senior Law Project 

Legal Services  

Troy/Montgomery Senior Center 
200 Park Road 
Mail: 315 N. Main Street 
Troy, NC 27371-2708 
Phone: (910) 572-4464 
Email:   seniorcenter@troy.nc.us 
 

Theresa Thomas,  
Senior Center Director 
 

Operation Fan Heat Relief  
Senior Center General Purpose 
Senior Center Operations 
 

Montgomery County Veterans Service Office 
219 South Main Street 
Troy, NC  27371 
Phone:  (910) 576-4711 
Fax: (910) 576-0448 
Email: gracia.pack@montgomerycountync.com 

Gracia Pack, CVSO Not a Funded Service Provider 

   
Regional Coordinated Area Transportation 
System (RCATS) 
122 Bruton Street 
Troy, NC  27371 
Phone: (910) 572-3430 
Toll Free: (877) 735-8200 
Email: rcats@triad.rr.com 

Tawanna Williams, Director 
 
Donna Callicutt,  
Transportation Coordinator 

Not a Funded Service Provider 

 
NC Cooperative Extension-Montgomery 
203 West Main Street 
Troy, NC 27371 
Phone: (910) 576-6011 
Email:   chrissy_haynesi@ncsu.edu 

 
Chrissy Haynes,  
Executive Director 
 

 
Not a Funded Service Provider 

 
 

mailto:sferriola@ptrc.org
mailto:Kris.hernandez@montgomerycountync.com
mailto:jenniferw@legalaidnc.org
mailto:gracia.pack@montgomerycountync.com
mailto:chrissy_haynesi@ncsu.edu
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RANDOLPH COUNTY 
AGENCY 

EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR SERVICES 

First Contact:   
Randolph Senior Adults Association  
The Harry & Jeanette Weinberg REC 
347-A W. Salisbury Street 
Asheboro, NC  27203 
Phone: (336) 625-3389; 1 (800) 252-2899 
Fax: (336) 626-3590 
Email:  executivedirector@senioradults.org 
Web page: www.senioradults.org 
  

Regional Coordinated Area Transportation 
System (RCATS) 
The Harry & Jeanette Weinberg REC 
347-B W. Salisbury Street 
Asheboro, NC  27203 
Phone: (336) 629-7433 
Toll Free: (866) 580-8726 
Email: rcatsdirector@senioradults.org 
 
Our Place Adult Day Care 
714 Farr Street 
Asheboro, NC  27203 
Phone: (336) 629-3787 
Email: adultdaycare@senioradults.org 
 
Asheboro Senior Center 
The Harry & Jeanette Weinberg REC 
347-A W. Salisbury Street 
Asheboro, NC  27203 
Phone: (336) 625-3389 
Email:  Ashcenter@senioradults.org 
 
Archdale Senior Center 
108 Park Drive 
Archdale, NC 27263 
Phone: (336) 431-1938 
Fax: (336) 431-8352 
Email: archctr@senioradults.org  
 
Liberty Senior Center 
239 S Fayetteville Street 
Liberty, NC 27298-0336 
Phone: (336) 622-5844 
Email: teresa.jenkins@senioradults.org  
 

Floyd Johnson 
Executive Director 
 
  
 
 
 
 
 
Tawanna Williams,  
Director 
  
 
 
 
 
 
 
Amber York, 
Director 
 
 
 
 
Daye Jackson,  
Senior Center Director 
 
 
 
 
 
Tara Swift, 
Senior Center Director 
 
 
 
 
 
Teresa Jenkins, 
Senior Center Director 

Adult Day Care 
Congregate Nutrition 
Family Caregiver Support Program 
General Transportation 
Home Delivered Meals 
Information & Options Counseling 
Medical Transportation 
Operation Fan Heat Relief 
Senior Center General Purpose 
 

mailto:sferriola@ptrc.org
http://www.senioradults.org/
mailto:rcatsdirector@senioradults.org
mailto:adultdaycare@senioradults.org
mailto:Ashcenter@senioradults.org
mailto:archctr@senioradults.org
mailto:teresa.jenkins@senioradults.org
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AGENCY 
EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR SERVICES 

First Contact: 
Randolph Senior Adults Association (Continued) 
 

Randleman Senior Center 
144 W. Academy Street 
Randleman, NC 27317 
Phone: (336) 498-4332 
Email: ruthie.steinberg@senioradults.org   
 

 
 
 
Ruth Steinberg 
Senior Center Director 

 

 
Legal Aid of NC – Greensboro 
122 N. Elm Street, Suite 700 
Greensboro, NC 27401 
Phone: (366) 272-0148 
Senior Legal Helpline 
Toll-Free: 1-877-579-7562 
Email:  jenniferw@legalaidnc.org  
 

 
Jennifer Worley 
Supervising Attorney 
Senior Law Project 

 
Legal Services  

Regional Consolidated Services 
109 N. Main Street 
PO Box 487 
Randleman, NC 27317 
Phone: (336) 629-5141 
Fax: (336) 799-4312 
Email:  krinehart@regionalcs.org 

Krystal Rinehart,  
Executive Director 
 

Family Caregiver Support Program 
Housing & Home Improvement In-
Home Aide I, II, III 
In-Home Respite 
 

   
Randolph County Dept. of Social Services 
1512 N Fayetteville Street 
PO Box 3239 
Asheboro, NC 27204-3239 
Phone: (336) 683-8028 
Fax: (336) 683-8131 or 8056 
Email: wendie.emerson@randolphcountync.gov  

Tracie Murphy 
 Director 
 
Wendie Emerson, Adult Services 
Supervisor 

Not a Funded Service Provider 

 
Randolph County Veterans Service Office 
158 Worth Street 
Asheboro, NC  27203 
Phone: (336) 318-6909 
Fax: (336) 636-7580 
Email: veteranservices@randolphcountync.gov  
 

Elizabeth Wood, 
Director 

Not a Funded Service Provider 

   
   

 
 

mailto:sferriola@ptrc.org
mailto:ruthie.steinberg@senioradults.org
mailto:jenniferw@legalaidnc.org
mailto:krinehart@regionalcs.org
mailto:wendie.emerson@randolphcountync.gov
mailto:cgurley@randolphcountync.gov
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ROCKINGHAM COUNTY 

 

AGENCY 
EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR PTRC AAA FUNDED SERVICES 

First Contact: 
Aging, Disability & Transit Services 
Of Rockingham 
105 Lawsonville Road 
Reidsville, NC 27320 
PO Box 1915 
Reidsville, NC 27323 
Phone: (336) 349-2343 
Transportation: (336) 347-2287 
Fax: (336) 342-0670 
Email: cpowers@adtsrc.org 
           cgarrison@adtsrc.org 
Web Page: www.adtsrc.org 
Facebook:  www.facebook.com/ADTSRC 
 
      RCATS Public Access Transportation 

105 Lawsonville Road 
Reidsville, NC  27323 
Phone: (336) 347-2287 

     Email:  modell@adtsrc.org  
 

 
Cathy Powers,  
Executive Director 
 
 
 
Charlotte Garrison,  
Intake & Benefit Coordinator 
 
 
 
 

 
Family Caregiver Support Program 
Adult Day Care 
Congregate Nutrition 
Home Delivered Meals 
In-Home Aide II, III 
In-Home Respite 
General Transportation 
Medical Transportation 
Operation Fan Heat Relief 
 
 
 

The LEAF Adult Day Center 
104 N. Washington Ave. 
Reidsville, NC  27320 
Phone: (336) 347-2328 
Email:  jbrande@adtsrc.org  
 

Jody Brande,  
Director 
 
 

 
  

 
Garden of Eden Senior Center 
Eden Parks & Recreation Department 
508 Orchard Drive 
Eden, NC 27288 
Phone: (336) 627-4711 
Fax: (336) 623-4041 
Email:  chuffman@edennc.us 

 
Carla Huffman,  
Senior Center Director 

 
Senior Center Operations 
Senior Center General Purpose 

   
Legal Aid of NC – Greensboro 
122 N. Elm Street, Suite 700 
Greensboro, NC 27401 
Phone: (366) 272-0148 
Senior Legal Helpline 
Toll-Free: 1-877-579-7562 
Email:  jenniferw@legalaidnc.org 

Jennifer Worley 
Supervising Attorney 
Senior Law Project 

Legal Services  

   
   
   
   

mailto:sferriola@ptrc.org
mailto:cpowers@adtsrc.org
mailto:cgarrison@adtsrc.org
mailto:modell@adtsrc.org
mailto:jbrande@adtsrc.org
mailto:chuffman@edennc.us
mailto:jenniferw@legalaidnc.org
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AGENCY 
EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR PTRC AAA FUNDED SERVICES 

 
Madison/Mayodan Senior Center 
Madison/Mayodan Parks & Rec Dept. 
300 South 2nd Avenue 
PO Box 206 
Mayodan, NC 27027 
Phone: (336) 548-2789 
Fax: (336) 548-1366 
Email:  aheffnerrmmrec@gmail.com  
 

 
Adriene Heffner   
Senior Center Director 
 
 

 
Senior Center Operations 
Senior Center General Purpose 
 

RCARE 
Reidsville Parks & Recreation Dept 
102 N. Washington Ave. 
Reidsville, NC  27320 
Phone: (336) 349-1088 
Email: cbaynes@ci.reidsville.nc.us 

Cindy Baynes,  
RCARE Coordinator 
 

Senior Center Operations 
Senior Center General Purpose 
 

 
PACE of the Triad 
1471 E. Cone Blvd. 
Greensboro, NC  27405 
Phone:  (336) 550-4040 
Email:  Ursula.robinson@pacetriad.org 
 

 
Ursula Robinson,  
Director 
 

 
Not a Funded Service Provider 

Rockingham County Dept. of Social Services 
411 NC Highway 65 
PO Box 61 
Wentworth, NC  27375 
Phone:  (336) 342-1394 
Fax:  (336) 634-1847 
Email:  fferrell@co.rockingham.nc.us 

Felissa Ferrell,  
Director 

Not a Funded Service Provider 

 
Rockingham County Veterans Service Office 
335 County Home Rd  
Reidsville, NC 27320 
Phone:  (336)342-8449 
Fax:  (336)634-3216 
Email:  wlane@co.rockingham.nc.us 

 
Wanda Lane,  
Director 

 
Not a Funded Service Provider 

   
  

 

mailto:sferriola@ptrc.org
mailto:aheffnerrmmrec@gmail.com
mailto:cbaynes@ci.reidsville.nc.us
mailto:Ursula.robinson@pacetriad.org
mailto:fferrell@co.rockingham.nc.us
file://gso-ad/shared%20folders/JWilliams/Aging%20Network%20Directories/wlane@co.rockingham.nc.us
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STOKES COUNTY 
 

AGENCY 
EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR SERVICES 

First Contact: 
Stokes County Senior Services 
700 N Main Street 
PO Box 29 
Danbury, NC 27016-0029 
Phone: (336) 593-8156 
Fax: (336) 593-8402 
Email: veast@co.stokes.nc.us  
 

Walnut Cove Senior Center 
308 Brooke Street 
PO Box 646  
Walnut Cove, NC 27052-0646 
Phone: (336) 591-5442 
Fax: (336) 591-5680 
Email: wcseniorcenter@co.stokes.nc.us 
Website:  www.co.stokes.nc.us/wcsenior  

 

Vicky East,  
Program Director 
 
 
 
 
 
 
 
Reba Dodson, 
Senior Center Director 

Congregate Nutrition 
General Transportation 
Home Delivered Meals 
Medical Transportation 
Operation Fan Heat Relief 
Senior Center General Purpose 
Senior Center Operations 
 

   
King Senior Center 
107 White Road 
PO Box 453 
King, NC 27021-1132 
Phone: (336) 983-0751 
Cell: (336) 413-8454 
Email: phall@ci.king.nc.us  
Website:  https://www.ci.king.nc.us 

Paula D. Hall,  
Director 

Senior Center General Purpose 
Senior Center Operations 
Family Caregiver Support Program 

   
Stokes County Dept. of Social Services 
1010 Main Street 
PO Box 30 
Danbury, NC 27016-0030 
Phone: (336) 593-2861 Ext. 1194 
Fax: (336) 593-9362 
Email: jbranch@co.stokes.nc.us  

Stacey Elmes,  
Director 
 
Joy Branch, 
Adult Services Case Manager 

Family Caregiver Support Program 

   
 
Legal Aid of NC – Greensboro 
122 N. Elm Street, Suite 700 
Greensboro, NC 27401 
Phone: (366) 272-0148 
Senior Legal Helpline 
Toll-Free: 1-877-579-7562 
Email:  jenniferw@legalaidnc.org  
 

 
Jennifer Worley 
Supervising Attorney 
Senior Law Project 

 
Legal Services  

mailto:sferriola@ptrc.org
mailto:veast@co.stokes.nc.us
mailto:wcseniorcenter@triadbiz.rr.com
http://www.co.stokes.nc.us/wcsenior
mailto:phall@ci.king.nc.us
https://www.ci.king.nc.us/
mailto:jbranch@co.stokes.nc.us
mailto:jenniferw@legalaidnc.org
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AGENCY 
EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR SERVICES 

 
Solutions for Independence 
Center for Independent Living 
7744 North Point Blvd. 
Winston-Salem, NC 27106  
Phone: (336) 7677060 
Fax: (336) 760-7240 
Email: mark@sicilnc.org  
 

 
Mark Steele,  
Executive Director 
 
 

 
Not a Funded Service Provider 

Stokes County Veterans Service Office 
Courthouse, Room 156 
Danbury, NC  27016 
Phone:  (336) 593-2468 
Fax: (336) 593-4028 
Email:  lhunsucker@co.stokes.nc.us 
 

Larry Hunsucker, 
Veterans Service Officer 

Not a Funded Service Provider 

   
   
   
   

 

mailto:sferriola@ptrc.org
mailto:mark@sicilnc.org
mailto:lhunsucker@co.stokes.nc.us
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SURRY COUNTY 

AGENCY 
EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR SERVICES 

First Contact:   

Yadkin Valley Economic Development District, Inc. 
(YVEDDI) 
533 N. Carolina Avenue 
PO Box 309 
Boonville, NC 27011-7943 
Phone: (336) 367-7251 
Fax: (336) 367-3637  
Email:  kpayne@yveddi.com 
Email:  lmoney@yveddi.com 
Web Page: www.yveddi.com 

Kathy Payne,  
Executive Director 
 
Lisa Money,  
Senior Program Director 
 

Congregate Nutrition  
Home Delivered Meals 
Legal Services 
Medical Transportation 
General Transportation 
Senior Center General Purpose 
Senior Center Operations 
 

   
      Pilot Mountain Satellite Senior Center 
      873 West 52 Bypass 
      Pilot Mountain NC 27041 
      Phone: (336) 368-2012 
      Fax: (336) 368-4115 
      Email:  krinehart@yveddi.com  
      Web Page: www.yveddi.com 

Katrinka Rinehart,  
Director 
 
 

 

   
      Surry County Senior Center 
      401 Technology Lane 
      Mount Airy, NC 27030 
      Phone: (336) 415-4225 
      Fax:(336) 786-1951 
      Email: cgentry@yveddi.com  
      Web Page: www.yveddi.com 

Carolyn Gentry,  
Surry County Senior Center Manager 
 
 

 

 
Legal Aid of NC – Greensboro 
122 N. Elm Street, Suite 700 
Greensboro, NC 27401 
Phone: (366) 272-0148 
Senior Legal Helpline 
Toll-Free: 1-877-579-7562 
Email:  jenniferw@legalaidnc.org  

 
Jennifer Worley 
Supervising Attorney 
Senior Law Project 

 
Legal Services  

 
Solutions for Independence 
Center for Independent Living 
7744 North Point Blvd. 
Winston-Salem, NC 27106  
Phone: (336) 767-7060 
Fax: (336) 760-7240 
Email:  mark@sicilnc.org  

 
Mark Steele,  
Executive Director 
 
 

 
Not a Funded Service Provider 

mailto:sferriola@ptrc.org
mailto:kpayne@yveddi.com
mailto:lmoney@yveddi.com
http://www.yveddi.com/
mailto:krinehart@yveddi.com
http://www.yveddi.com/
mailto:cgentry@yveddi.com
http://www.yveddi.com/
mailto:jenniferw@legalaidnc.org
mailto:mark@sicilnc.org


 

Please report errors or changes to Susan Ferriola, 336.904.0300 or sferriola@ptrc.org                                           11/26/2025 2 

 
 

AGENCY 
EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR SERVICES 

 
Surry County Veterans Service Office 
1218 State Street, Suite 700 
Mt. Airy, NC  27030 
Phone: (336) 783-8220 
Fax: (336) 783-8819 
Email: scottmi@co.surry.nc.us 
 

Mike Scott,  
Director 

Not a Funded Service Provider 

Surry County Dept. of Social Services 
118 Hamby Road 
Dobson, NC  27017 
Phone: (336) 401-8700 
Fax: (336) 401-8750 
Email:  kpreston@co.surry.nc.us 
 

Kristy Preston,  
Director 
 
Susie Branch,  
Adult Protective Services 

Not a Funded Service Provider 

   
   
 

mailto:sferriola@ptrc.org
mailto:scottmi@co.surry.nc.us
mailto:blackw@co.surry.nc.us
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YADKIN COUNTY 
 

AGENCY 
EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR SERVICES 

First Contact: 
Yadkin Valley Economic Development District, Inc. 
(YVEDDI) 
533 N Carolina Avenue 
PO Box 309 
Boonville, NC 27011 
Phone: (336) 367-7251 
Fax: (336) 367-3637 
Email: kpayne@yveddi.com 
Web Page: www.yveddi.com 
 

East Bend Senior Center 
473 East Main Street Ext. 
PO Box 607 
East Bend, NC 27018-0607 
Phone: (336) 699-5100 
Fax: (336) 699-5102 
Email: hhandy@yveddi.com  
 
Yadkin County Senior Center 
207 E. Hemlock Street 
PO Box 1878 
Yadkinville, NC 27055 
Phone: (336) 679-3596 
Fax: (336) 679-8782 
Email: lmoore@yveddi.com 
 
Yadkin Valley Senior Center 
121 Delos Martin Road 
Jonesville, NC 28642 
Phone: (336) 526-1087 
Fax: (336) 258-2468 
Email:  sjohnson@yveddi.com 
 

  
Kathy Payne,  
Executive Director 
 
Lisa Money, 
Senior Services Director 
 
 
 
 
 
Heather Handy,  
Manager 
 
 
 
 
 
 
Lori Moore,  
Manager 
 
 
 
 
 
 
Sandra Johnson,  
Manager 

 
Congregate Nutrition  
Home Delivered Meals 
Operation Fan Heat Relief 
Senior Center General Purpose 
Senior Center Operations 
 

 
New Horizons Home Care, Inc. 
648 Carolina Ave. 
PO Box 1969 
Yadkinville, NC 27055 
Phone: (336) 677-3843 
Fax: (336) 677-3847 
Email: leah@newhorizonshomecare.com  

 
Leah Hanes,  
Administrator 

 
In-Home Aide I, II, III  
Family Caregiver Support Program 
 

mailto:sferriola@ptrc.org
mailto:kpayne@yveddi.com
http://www.yveddi.com/
mailto:hhandy@yveddi.com
mailto:lmoore@yveddi.com
mailto:sjohnson@yveddi.com
file://gso-ad/shared%20folders/JWilliams/Aging%20Network%20Directories/leah@newhorizonshomecare.com%20
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AGENCY 
EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR SERVICES 

 
Legal Aid of NC – Greensboro 
122 N. Elm Street, Suite 700 
Greensboro, NC 27401 
Phone: (366) 272-0148 
Senior Legal Helpline 
Toll-Free: 1-877-579-7562 
Email:  jenniferw@legalaidnc.org  

 
Jennifer Worley 
Supervising Attorney 
Senior Law Project 

 
Legal Services  

 
Solutions for Independence 
Center for Independent Living 
7744 North Point Blvd. 
Winston-Salem, NC 27106  
Phone: (336) 767-7060 
Fax:  (336) 760-7240 
Email:  mark@sicilnc.org 
Website: www.solutionsforindependencenc.org  

 
Mark Steele 
Executive Director 
 
 

 
Not a Funded Service Provider 

 
Yadkin County Human Service Agency 
250 Willow Street 
PO Box 548 
Yadkinville, NC  27055 
Phone:  (336) 679-4210 
Fax:  (336) 679-2664 
Email:  jwall@yadkincountync.gov 
 

 
Jessica Wall  
Director 
 
Richard Macon 
Adult Protective Services 

 
Not a Funded Service Provider 

Yadkin County Veterans Service Office 
208 N. Jackson Street 
PO Box 336 
Yadkinville, NC  27055 
Phone:  (336) 849-7914 
Email: vetservices@yadkincountync.gov 

Mike Smith,  
Veterans Affairs Administrator 

Not a Funded Service Provider 

   
 
  

 

mailto:sferriola@ptrc.org
mailto:jenniferw@legalaidnc.org
mailto:mark@sicilnc.org
http://www.solutionsforindependencenc.org/
mailto:jwall@yadkincountync.gov
file://gso-ad/shared%20folders/JWilliams/Aging%20Network%20Directories/vetservices@yadkincountync.gov
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