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Agency Information 
 
The opening screen of ARMS will have a user’s agency on the Home Screen. In this 
example, we will be using service provider G055-Senior Resources of Guilford. 
 

 
 
Additional information about each agency may be obtained by clicking one of the 
hyperlinks in the columns to the right.  
 
ARMS users are requested to update their agency’s details on an annual basis or 
whenever major staff changes occur.  
 
For example, to view more details about “Senior Resources of Guilford” follow these 
steps: 
 
From the initial screen, click on the Details… link on the right to view and/or edit 
Provider Agency Information. 
 

 
 

Edit / View Provider Details  
 
Click on Details. The following screen will display. The user then can edit or modify 
any of the editable fields on this form. When complete, click Update to save, or 
Cancel to return to the previous screen. 
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With Nutrition Congregate and 
Nutrition Home Delivered 
checked, the user should 
complete this portion of the 
Provider Agency Information. 


