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Verification Reports are an important part of double checking and reconciling a 
user’s data entry. These reports can be found under the report tab listed as 
Verification Reports.  
 

 
 
When entering units in a site/route/worker code, after data entry is complete the 
next step users should take is to run the corresponding verification report.  The 
report will show the units which will be counted and reimbursed in the next ARMS 
reimbursement report run.  
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For unit-based services, users should run the ZGA542 Unit Verification Report. It 
will show the clients, monthly and yearly totals of units to date. Real-Time Data 
Captured on this report, and it is not designed to match the Reimbursement 
Reports. However, running the ZGA542 report right after entering units, will show 
users if the number of units they intended to bill for is correct. It will also help 
users find errors, if the intended number of billable units do not match.  
 
Many non-unit-based services require units to be entered before a 
reimbursement amount can be entered. The non-unit-based verification report is 
the ZGA544. It will show the number of units listed by month. Once units are 
entered in the service’s SRW, then a reimbursement amount can be entered.  
 
If a user fails to enter the units in a SRW, in a service which it is required, the user 
will get the following error:  
 

 
 
In addition to the ZGA542 and ZGA544 verification reports, there are some 
‘service specific’ verification reports as well.  
 
Example: ZGA 546 Information and Assistance Contacts Report and the ZGA549 
Housing and Home Improvement Verification report. 
 
Reimbursement reports are generated on the 12th day of the month with two 
exceptions: if the 12th falls on a weekend reimbursement will generate the 
following Monday. If the 12th falls on a holiday, reimbursement is generated the 
following working day. Also, note that Veteran’s Day always fall on November 
11th; which affects reimbursement.  
 

 


