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GENERAL INFORMATION 
 
The Piedmont Triad Regional Development Corporation (PTRDC) invites interested parties to 
submit proposals to address Collection Services for the revolving loan fund portfolio. PTRDC is 
a 501(c)(3) nonprofit that promotes equitable economic development within the region by 
serving 12 counties across the Piedmont Triad encompassing: Alamance, Caswell, Davidson, 
Davie, Forsyth, Guilford, Montgomery, Randolph, Rockingham, Stokes, Surry, and Yadkin. The 
revolving loan fund issues business investment and microloan packages designed for job 
creation and community welfare. The purpose of this request is to solicit qualified firms 
interested in providing collection services. The PTRDC may not necessarily proceed with an 
award based on the initial proposals received, and reserves the right to discuss contents of such 
proposals to obtain additional information and negotiate changes within the proposal.   
 
The point of contact for information is Michelle Slaton, Economic Development and Business 
Services Supervisor. Any questions of requests for additional information concerning this 
Request for Qualifications (RFQ) should be submitted on or before July 1, 2023 at 5:00pm via 
email at mslation@ptrc.org or delivered to: 
 

Piedmont Triad Regional Council 
ATTN: Michelle Slaton 
1398 Carrollton Crossing Drive 
Kernersville, NC 27284 

 
No submissions received after the deadline will be considered. An offeror submitting a late 
proposal shall be so notified. All materials submitted in the proposal becomes property of the 
PTRDC and will not be returned. Any proposal may be withdrawn prior to the scheduled 
deadline.  

 
SCOPE OF WORK 
 
The scope of this request is centered on the services and process of an experienced outside 

vendor to assist in the collection of past due accounts receivable. The PTRDC will evaluate the 

performance of the vendor based on customer relations, percent of accounts submitted and 

collected, completeness of record-keeping, flexibility in reporting and adjusting data, procedures 

for error correction, and effective communication plan between PTRDC and the vendor.  

The selected vendor shall submit monthly detail and summary reports with total collections and 

net amounts due to the PTRDC. The reports and related funds are due no later than ten (10) 

days following the month in which the funds were collected.  

All deliveries and/or other products of the contract (procedures, report records, and other 

materials prepared by the vendor in performance of this contract) shall be sole and exclusive 

property of the PTRDC, free from any claim or retention of rights, thereto on the part of the 

vendor, its agents, subcontractors, officers, or employees.  

The PTRDC will make determination of the acceptability of the selected vendor’s work. Work 

shall be completed in a responsible and professional manner.  
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EVALUATION CRITERIA  

Proposals should address all aspects of the RFQ and express a clear understanding of the 

requirements and qualifications to conduct these services throughout the Piedmont Triad region. 

Evaluation of proposals will be performed by PTRDC. 

Requirements of Offeror 

• Must have been in collection business for at least three (3) years.  

• Offeror must be licensed and bonded under the laws of the State of North Carolina 

• Offeror must be a member of and in good standing with the American Collector’s 

Association and North Carolina Collector Association.  

Required Information of Offeror 

• Proof of Professional Liability Insurance. 

• Offeror must provide a list of local client references containing at least three (3) current 

clients serving.  

• Offeror must provide training and credentials of staff and details pertaining to the 

company’s organization and mission. 

• Offeror must outline and include any and all costs to be incurred by the PTRDC, should 

the proposal be accepted. The method of compensation must be clearly defined. 

Method of Collection 

Offeror must demonstrate and clearly define the policies of their agency. While the offeror will 

remain as a contractor, the PTRDC considers outside collection activity as a reflection of itself 

and, therefore, places emphasis on collection procedures.  

Past Experience 
 
Attention will be given to the vendor’s experience with other institutions of similar nature.  
 

Collection Recommendation 
 
Offeror must propose a collection schedule which is most advantageous to the PTRDC. Said 
schedule will demonstrate report format, schedule, collection literature, and capacity to meet 
monthly summary reports within the Scope of Work.  
 

AWARD OF CONTRACT 
 
Evaluation of proposals will be conducted from June 1, 2023 until July 1, 2023. If additional 
information or discussions are needed with any vendors during this timeframe, the vendor(s) will 
be notified. 
 
The selection decision for the awarded vendor will be made no later than July 14, 2023.  
 
Upon notification, the contract negotiation will begin immediately.  
 
Notwithstanding any other provision of the Request for Qualifications, the PTRDC reserves the 
right to: 

• Waive any immaterial defect or informality, or 
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• Reject any or all proposals or portions thereof, 

• Reissue a Request for Qualifications, or 

• Cancel the Solicitation.  
 
 

ADMINISTRATIVE INFORAMTION 
 
The following administrative information should be considered and referenced upon proposal 
submission: 
 

• All proposals become property of PTRDC upon submission and will only be returned 
at PTRDC’s option. Any restrictions on the use of the data contained within, must be 
clearly stated in the proposal.  
 

• The costs of preparing, submitting, and presenting a proposal is at the sole expense 
of the consulting firm. PTRDC is not liable for any costs prior to issuance of a signed 
contract. 

  

• PTRDC reserves the right to reject any and all proposals, to consider alternatives, to 
wave irregularities, and to re-solicit the RFQ.  

 

• PTRDC reserves the right to cancel the RFQ in part or in its entirety. This solicitation 
of proposals in no way obligates PTRDC to award a contract. 

 

• PTRDC makes no guarantee to any proposing vendors until such time PTRDC 
approves the negotiated contract.  

 

• All proposals must be valid for a period of 90 days after the due date.  
 

• The contents from the selected firm will become contractual obligations if a 
subsequent agreement is reached. Failure of the selected vendor to accept these 
obligations may result in cancellation of the award.  

 

• PTRDC will provide information and assistance with this process where available.  
 

 

 


