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In preparation for using COVID code 185, (the distribution of shelf stable or frozen meals to congregate 
clients curbside in lieu of a congregate setting), the State DAAS office ported over the congregate clients 
in code 180 to COVID code 185. 
 
However, there are pockets of clients that did not get ported over. If not all of your Code 180 
Congregate clients ported over, they will have to be added manually.  
 
Note: If the missing congregate client did not receive any shelf stable or frozen meals, you do not need 
to add them to the COVID code 185.  COVID Code 185 is only for those meals delivered curbside, after 
the congregate nutrition sites were closed. This date will be different for each congregate service 
provider.  
 
To add the missing clients, you would follow the usual ARMS procedure for adding a service to the 
client.  
 

1. Go to your Client list.  

 
 

2. Find your client that needs a new service, click details 

 
 
 

3. Be sure to note the self-reported score. 
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4. Click Add/Update Services  

 

 
 

5. Check the 185 Congregate Nutrition-COVID service, then click Next. 

 
6. Use the date 3-16-2020 or 3-17-2020 as the Assessment date.  These are the dates that the 

State ported the clients over. Therefore for consistency sake we wish the same dates be used 
for manually added COVID code 185 clients. Enter the Client’s self-reported score. You do not 
need to fill out the rest of the assessment. Then click finish.  
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7. The client will now be listed in the Services. And should now be found in the SRW drop down 
menu.  

 
Note: From the example below, you will see we had to add the COVID Code 185 process twice for the 
example client, because the first attempt failed.  (Below is an example of the double assessment due to 
the failure.)  
 
Keeping the date at 3-16 or 3-17 will allow the AAA’s and State DAAS office to see at a glance the 
Assessment is tied to the COVID code 185.  
 

.  
 
 


