
Non-matching First Name 
 
Users are required to key in Last Name and First Name.  These fields must be an exact match.  
The client in Figure 1, James J. Brown was found in a CNDS Search.  A search of ARMS using 
James Brown was not found.   
 

 
Figure 1 - Search CNDS 

 
This client is in ARMS, but registered with a different first name.  ARMS will not allow a CNDS 
Create for this client in ARMS.  In ARMS the unique identifier is the Last 4-digits of SSN, Last 
Name and Date of Birth.  In Figure 2, note the error message in red. To avoid adding a duplicate 
client record, the first name of the client in ARMS will have to be changed manually in the 
database to match CNDS.   
 

 
Figure 2 
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Using the mandatory and exact match when searching ARMS may not yield the correct result or 
any results at all.  In Figure 3, a user tried unsuccessfully to find James Brown in ARMS.  This 
client was found in CNDS.   
 

 
Figure 3 - Search ARMS 

 
We have requested a code change on this screen to prevent mandatory and exact matches.  But, 
in the meantime, Provider Users need a way to find Clients with a non-matching first name in 
ARMS and CNDS.  The ZGA-105 Master Client List by County can be used by Provider Users.  
This report displays all registered Clients in ARMS regardless of the Client Status as shown on 
this report.  This report display clients by county and in alphabetical order by last name then first 
name.  Provider Users can use this report to find non-matching first names in ARMS vs. CNDS.  
 
A quick review of this report, the client was found as Jeff Brown by comparing date of birth and 
last 4-digit of SSN.  Using the first name of Jeff instead of James, the client record was found in 
ARMS.  It can be time consuming trying to determine naming patterns.  Therefore, this report 
can prove helpful until a change is made in ARMS.  The full name of this client is James 
Jefferson Brown, but he goes by Jeff.  
 

 
Figure 4 - ZGA-105 Report 

 
Provider Users should send clients with a non-matching first name (Figure 2) to 
the Regional ARMS Coordinator to have the first name changed manually in 
ARMS to match CNDS.   
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