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Hi Everyone,

With the merger of two Council of Governments into one entity, it has been a busy time adjustment and
change. Some of these changes will affect you, the Services Providers. One such change is that Service
Providers (Unit and Non-Unit) will need to access ARMS to download their Zga-370 Reimbursement
Reports which shows the breakdown of the HCCBG, Legal and Family Caregiver payment amounts, by

service code.

If you have never accessed ARMS, you will need a login name and password. To get these, merely let
me know who needs access and | will get that set up.

Instructions for accessing ARMS and printing reports
This is the address for the Arms portal.

http://www.ncdhhs.gov/aging/arms/armspage.htm

This is the opening screen. This is the Arms Support website that will have the latest information about
changes or updates to ARMS:
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New window

Click here for ARMS home page

open up
Hot Topics
Welcome to the ARMS Support Website ey
This website will be used to keep ARMS Users informed on any updates, notices and/or announcements. 9:20 a.m.
o
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Service Code Chart

Due to the Implementation of CNDS changes to the Client database were made
Unfortunately these changes have caused the ZGA-541 Report Series to ERROR

out for previous Fiscal Years such as 2007-2010. Revised Cli
evised Client

Registration Forms

Contact Us
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- — e DAAS-101-Short /
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DRSS The ZGA-541 Report Series have been updated to e
e display the new Ethnicity totals by category. Note that (ARMS CNDS Interface)
isclaimer the total for Unreported is large because pre-CNDS there were

only two choices Hispanic or Non-Hispanic. Wﬁ
As Client data is undated with the correct response for SUCOEL Lorms

When you click “Access ARMS System” You will get another screen that will open. You need to either
turn off or add an exception to your Pop-Up Blockers, to allow pop ups.
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A new window will open. This is the State of NC's WIRM portal.
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TEak | = e [I_lstate.nc.us https://wirm.dhhs.state lReIoad Stop - Google 2| adblock Plus’  Home EBookmarks- G

portal

web identity role management

Name : ll—
Password : l—

You are not authenticated. Please login to continue.

If you should encounter any WIRM Portal IT Issues please contact DHHS
Customer Support Center at 919-855-3200 opt. #2 or email
DHHS.Customer.Support. Center@dhhs.nc.gov
Business Hours: 7 a.m. - 5:30 p.m. Mon. - Fri.

Password Resets and Security Requests should be directed to your Agency
Security Officer. |

A |
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Enter your Name and Password and click the “Login” button. Once you have signed in, you will see:
€ 3
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web identity role management

My Applications

Aging Resource Management System

Aging Resource Management System [ARMS) to support the automation requirements for the Division of Aging

Click the White Box to access ARMS.
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This is “Home”. This will have the Service Providers details.

usan.Ferriola ARMS Production Data Se

Region Details
Reaqion Code : G
Region Name : PIEDMONT TRIAD REGIOMAL COUNCIL
Region Contact Name : KIM BERRY
Address : 2216 W MEADOWVIEW ROAD
City : GREEMSBORO
State : NC
Zip : 27407
\Work Phone : (336) 2044950 ext.
Fax Mumber : (336) 632-0457
Ermail : KEER.R‘E’_@-PTRC.DRG
Modify | Cancel |
Region Allocations

Note: The top menu selections will not be the same for Service Providers or Report Users. They will have
“Home”, “Clients”, “Export”, “Reports” and “Import ARMS/SIS”. However getting reports is the same for

everyone.

To access reports area, Click the word “Reports” in the lavender menu bar.

ARMS Production Data Se

Region Details
Region Code : G
Region Mame : PIEDMONT TRIAD REGIONAL COUNCIL
Region Contact Name : KIM BERRY
Address : 2216 W MEADOWWVIEW ROAD
City : GREENMSBORO
State : MC
Zip : 27407
\Work Phone : (336) 2944950 ext.
Fax Mumber : (338) 632-0457
Errail : KEERR"I’_@P TRC.ORG
Modify | Cancel |
Region Allocations
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ARMS Production Dg

Financial Reports
Client/Waiting Lists
NAPIS Re
Other Reports
Reports Require Adobe Acrobat Reader to Print
S Adobe Reader

Click the words “Reimbursement Reports”

EReimhursement Re| J

Demographic Reports
Verification Reports
Financial Reports
Client/Waiting Lists
HNAPIS Re

Other Reports

Reports Require Adobe Acrobat Reader fo Print

—
I
| —
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Home Region Allocation Region Budget Provider Budgets Provider:

Reimbursement Reports

T ™

£6AS70 Provider Rembursement This will open the options to the many
ZGA3T0-A Provider Summary . .
ZGAZT0-A-YTD Year-to-Date Provider Summary dlfferent relmbursement reports'
ZGA370-YTD Year-to-Date Provider Reimbursement

ZGAIFO-CNTY Provider Reimbursement Sorted by County

ZGA370-CNTY-YTD | Year-to-Date Provider Reimbursement Sorted by County

ZGA3T0-A-CNTY Provider Summary Sorted by County

ZGA370-A-CNTY-YTD | Year-to-Date Provider Summary Sorted by County

ZGA370-5 Legal Surnmary Report

ZGA3T0-6 Senior Center Outreach Surmmary Report

ZGA370-7 Provider Reimbursement Report - IIIDYHealth Promotion 90%

ZGA3T0-11 State Senior Center General Purpose Funding Report

ZGA3T0-12 Family Caregiver Support Surmnmary Report

ZGA370-14 Project Care Summary Report

ZGA370-15 Project Care - State Recurring

ZGA370-16 Project Care - Federal Alzheimer's Support Services

ZGA370-17 PROJECT CARE - UNC RESPITE SERVICES REPORT

ZGA3T0-ARRA Provider Reimbursement for ARRA

ZGA380-A Regional Summary Report by Category

ZGA380-B Regional Summary All Categories

ZGA390 Area Agency Summary

ZGA390-Respite Area Agency Summary - In Home Respite

ZGA300-A State Summary

Demographic Reports

Verification Reports

Home Region Allocation Region Budget Provider Budgets Providers

Reimbursement Reports

EZGAB?D Provider Reimbursement
MA_ Provider Summary
ZGA3T0-A-YTD Year-to-Date Provider Summary
ZGA370-YTD ‘Year-to-Date Provider Reimbursement
ZGA3ITO-CNTY Provider Reimbursement Sorted by County
ZGA3IT0-CNTY-YTD | Year-to-Date Provider Reimbursement Sorted by County The report that shows the break down by
ZGA3IT0-A-CNTY Provider Summary Sorted by County . .
ZGA370-A-CNTY-YTD | Year-to-Date Provider Summary Sorted by County service is the ZGA370.
ZGA370-5 Legal Summary Report
ZGA370-6 Senior Center Outreach Summary Repart To access the report, click on the name of the
ZGA370-7 Provider Reimbursement Report - IIID/Health Promotion 80% Report. In the examp|e' you would click on
ZGA370-11 State Senior Center General Purpose Funding Report ”ZGA370”.
ZGA370-12 Family Caregiver Support Summary Report
ZGA370-14 Project Care Summary Report
ZGA370-15 Project Care - State Recurring
ZGA370-16 Project Care - Federal Alzheimer's Support Services
ZGA370-17 PROJECT CARE - UNC RESPITE SERVICES REFORT
ZGA370-ARRA Provider Reimbursement for ARRA
ZGA3B0-A Regional Summary Report by Category
ZGA380-B Regional Surmmary All Categories
ZGA390 Area Agency Summary
ZGA390-Respite Area Agency Summary - In Home Respite
ZGA390-4 State Summary

Demographic Reports

Verification Reports
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You will then get the report choice options.

Here you can which month you want the report to reflect. As a default the most current report will be
showing.

If the Service Provider covers multiple counties, they can choose to report on all or only one of their
counties.

The Provider option is a Regional and State Option only.

If the area is grayed out, you cannot change that selection.

Make your selections and click “Generate Report”.

After clicking “Generate Report” it may take
m a few seconds for the report to populate.

Be patient.
Home  Region Allocation  Region Budget Provider Budgets Providers
Report - ZGA370

Provider Reimbursement

Once it is done, you should see a report on
your screen similar to the one below.

Report Month:| July - 2011 ;|

Region:l 5 - I

County:| Al -

Pra\rider:l All - I
Generate Report |

ARMS Production Data Server | ARMS Production v5.1.1

Home Region Allocation Region Budget i d iders Clients Export Reports Import ARMS/SIS
[& t[& |[Fma [# e[ 10re0  |-[100% |-
= __ GroupTree « [m

=

G

NORTH CAROLINA DIVISION OF AGING AND ADULT SERVICES

RUN DATE: 08/15/2011 PROVIDER REIMBURSEMENT REPORT - ZGA370
MONTH REPORTING:July 2011 REGION G COUNTY 001 Alamance
PRINT DRIE: 03/01/2011 PROVIDER G002 FRIENDSHIP ADULT DAY SERVICES

CATEGORY IN HOME AND SUPPORT SERVICES

BROSS FROGREM GROSS ADJ CURRENT NET
BUDGEIED GROSS GROSS CURRENT CURRENT CURRENT MONTH CURRENT
SERV SERVICE HCCBG CURRENT UNIT MONTH MONTH OTHER MONTH LOCAL MONTH
CODE COST ALLOTMENT  UNIIS RATE EXP CS/PT aDJ EXPEND SHERE EXPEND
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To print your report, click the ‘printer icon’.

ARMS Production Data Server |ARMS Production v5.1.1

—
G & || Fna [ (%3 10ra0 |+ [100% |~
L

NORTH CAROLINA DIVISION OF AGING AND ADULT SERVICES
PROVIDER REIMBURSEMENT REPORT - ZGA370
MONTE REPORTING:July 2011 REGION G COUNIY 001 Alamance
PRINT DRTE: 09/01/2011 PROVILDER 5002 FRIENDSHIP ADULT DAY SERVICES
CATEGORY IN HOME AND SUPPORT SERVICES

RUN DATE: 08/15/2011

GROSS TROGREM GROSS ADJ CURRENT NET
BUDGETED EROSS GROSS CURRENT  CURRENT CURRENT MONTH CURRENT
SERV SERVICE HCCBG CURRENT UNIT MONTH MONTH OTHER MONTH TOCAL MONTH
CODE COST ALLOTMENT TUNITS RATE EXP C8/PT ADJ EXPEND SHARE EXPEND

You will get your printer dialogue box, and you print as normal. To print another report, click the word
“Reports” in the lavender menu bar to open the report selection once more.

Option 2. Save the Report as a Digital File

You also have the option to save the reports in a digital format. To do this, click the ‘export’ option.

NORTH CAROLI
RUN DATE: 08/15/2011 FRQ"
MONTH REFORTING:July 2011

ERINT DATE: 09/01/2011 BROVIL

Cca1

GROSS PROGRAM ¢

EUDGETED GROSS GROSS ct

SERV SERVICE HCCBG CURRENT  UNIT 3
CODE COST LLLOTMENT  UNITS RATE
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¥y 2011 REGION G COUNTY 001 Alama

. emovoer cooz mrempszre aomr 10 EXport the report file, you will get this dialogue box after
CATEGORY IN HOME AND SUFPORT £ you SE|eCt Iexportl'

E Export %
| DTHER
_M File Format: ey
Crystal Reports (RPT) -
AND Page Range: _
@ Al Pages
" Select Pages
IEND: From: l:l
- If you do not have a Crystal Reports Reader, use the
2011 PROVIDER G002 FRIENDSHIF ADULT D&Y

catesory 1n Hoxe awo sueecar st drop down box to select “PDF”.

B Export ~
{
DTHER
AL File Format: wdd
5 [PoF B 0
Crystal Reports (RPT)
ME AND Pagel
v PDF
2 & 0
a Microgoft Excel (97-2003)

Microsoft Excel (97-2003) Data-Onhy
L Microsoft Excel Workbook Data-onby
Microsoft Word (97-2003)

Microsoft Word (97-2003) - Editable

Rich Text Format (RTF}

Character Separated Values (CSV) xport

XML

NORTH CAROLINE DIVISION OF AGING AND ADULT SERVICES A dialogue box
b=} ARTT . AAsar easaa PROVINER RETMRITRSEMENT REPORT - ZGERITA W|” pop up that
oud Opening reportViewer.pdf il
RIN allows you to
You have chosen to open choose which
“I reportViewer.pdf PDF reader
RENT
S which is a: Adobe Acrobat Document fear pr'org]rtam yOltj
ConE from: https://arms.dhhs.state.nc.us [ARE V\{IS ouseto
030 . Vviewthe
rWhat should Firefox do with this file? report.
C s
; IAdobe Acrobat 9.4 (default) j o34
« Save File
E
™ Do this automatically for files like this from now on. 834
OK | Cancel
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Once you have made your choice, you save the file as normal. After it is saved you can email it, print it,
etc as you would any other PDF file.

To save another report, merely go back to the Report Menu, and repeat.

Once you are finished in ARMS, log out.

ARMS Production Data Server | ARMS Production v5.1.1.20110804 | Help | Logout

t  Reports Import ARMS/SIS
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